
All Participant Call
Kati Odom Bell, Implementation Manager

Mike McCune, Senior Solutions Architect

Didi Davis, Sequoia Project VP, Informatics, Conformance & Interoperability

June 20, 2019

2019 © eHealth Exchange. All rights reserved.1



How Do I Participate?
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Problems or Questions? Contact Dawn Van Dyke 

dvandyke@sequoiaproject.org or 703.864.4062

Open and close your control panel

Join audio:
• Choose “Mic & Speakers” to use VoIP
• Choose “Telephone” and dial using the

information provided

Submit questions and comments via the
Questions panel

Note: Today’s presentation is being recorded
and will be provided within 48 hrs

Your Participation

mailto:dvandyke@sequoiaproject.org


We’re Growing
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Congratulations to our Newest Participants…

• First Health of the Carolinas

• Eisenhower Medical Center

• South Country Health Alliance 
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260

Committed to Improving Patient Care via Data Exchange



We’re Growing
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Manager or Director, Policy & Governance

• Job opening

• https://sequoiaproject.org/careers

• Leader and subject matter 
expert regarding exchange-
related legal and trust 
agreements, emerging national 
policies, as well as policies & 
procedures

• Oversees network governance

• Evaluates potential new use 
cases, network capabilities, and 
related policy implications to 
enhance and grow the network
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https://sequoiaproject.org/careers


Content Validation Update
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Have you submitted your content sample?

• Content Testing Program:

– Required Participants to submit a content sample by 5-6-2019 (extended from 
2-5-2019)

• Typical Issues:

– Terminology (e.g. incorrect code system reference or incorrect value from 
value set referenced in the Value Set Authority Center)

– Required Fields (e.g. street address)

• For more details visit: https://ehealthexchange.org/testing-program/content-
testing
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https://ehealthexchange.org/testing-program/content-testing


Content Validation – Next Steps

1. Participants who do not pass content validation must retest within 18 months to 
confirm they remediated conformance issues 

2. Coordinating Committee Also Evaluating:

• Possibility of asking Participants who don’t complete testing by 5/6/2019 to 
submit a submission plan by 8/1/2019 for Coordinating Committee review

• Possibility of requiring Participants who do not remediate conformance issues 
within 18 months to submit a remediation plan and/or a conformance waiver 
request within two months of the 18 month deadline for Coordinating 
Committee review

2019 © eHealth Exchange. All rights reserved.9



Hub Update
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Single Connection to the Nation
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SSA
(150+)

VA
(200+)

Tiger 
Institute

(3)

Michiana
(6)

DoD
(60+)

Dignity
(20+)

SSA

VAMichiana

DoD

Dignity

Hub

Current State
Multiple Connections Per Participant

Future State
1 Connection Per Participant

 Expands Reach
 Lowers Cost
 Introduces New Capabilities



July Unidirectional Connectivity Validation:
The eHealth Exchange will confirm your system’s ability to Respond to queries other Participants 
route to your organization via the Hub.

• Expect the Hub to initiate a test message to your organization using the test patient we agree 
upon via the Excel checklist.  Hopefully your system successfully matches the test patient and 
returns a clinical document.

• Non-Production validation around week of July 8

• Production validation around week of July 22

• Expect administrator@ehealthexchange.com to notify you of more definitive date ranges

• Goal – No effort on your part unless your organization utilizes firewall whitelisting. If so, 
configure your firewall to trust the Hub:

• LIVE/PROD IP Address: 164.52.129.167

• UAT/VAL IP Address: 164.52.129.166

• LIVE/PROD Failover IP Address 74.209.254.145

• UAT/VAL Failover IP Address: 74.209.254.144
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Hub’s Home Community ID (HCID)

Production Validation
2.16.840.1.113883.3.7204.1.2.1.1.1.1 2.16.840.1.113883.3.7204.1.2.1.1.2.1

mailto:administrator@ehealthexchange.com


August Bi-Directional Connectivity Validation 
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Initiator
(Your organization)

Hub
Direct your queries to the 
Hub’s Endpoint URLs listed 

in the new Hub-aware 
directory instead of using 

the Responder’s endpoints

using the Responder’s Home 
Community ID.

(No change)

Hub Aware 
Directory

•SOAP API
•FHIR API

You confirm your system’s ability to Initiate queries to other Participants by leveraging the new Hub-Aware 
Directory.

• Goal - Confirm your organization can send patient searches to other Participants via the Hub and 
receive requested clinical documents.

• Configure your system to begin using the new Hub-aware directory

• Initiate a test query to another Participant or to a synthetic/test health system configured within the 
Sequoia Interoperability Testing Platform (ITP) and listed in the new Hub-Aware Directory.



Communication
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• Website – Registration for the secured Participant-only section is fast & 
easy

• Monthly Participant Web Meetings – Typically the 3rd Thursday of Each 
Month at 1 pm ET

• Hub Web Meetings – Typically Tuesdays at 1pm ET & Thursdays at 4pm ET

• Email – Any time if you have a specific question and cannot attend the 
Hub Web meetings

• Annual eHealth Exchange Meeting – December 4-6, 2019 at the Gaylord 
National Resort & Convention Center (Washington DC)

https://ehealthexchange.org/participant-area/ehealth-exchange-operations-wiki/hub-development-updates
https://ehealthexchange.org/events
https://ehealthexchange.org/events
mailto:administrator@ehealthexchange.org
https://ehealthexchange.org/events


Please Engage!

2019 © eHealth Exchange. All rights reserved.15



Task Groups

Hub-Aware Directory Implementation Guide 
Task Group

• Confirm the Hub Aware Directory 
Implementation Guide properly documents 
how the directory operates

• Probably Thursdays from 3-4 pm ET 
beginning in early July for ~5 weeks

• If you are interested, please notify 
administrator@eHealthexchange.com

CUI Marking Task Group 

• Document recommended standardized practice 
or content standard to specify how to 
electronically tag Controlled Unclassified 
Information (CUI) specified with respect to 
Message Content

• Consider HL7® proposed value set for CUI 
Specified labels which would also include 
markings indicating confidentiality level 
protection, handling instructions required by 
applicable policy, etc. 

• Probably Thursdays from 3-4 pm ET beginning 
when federal partners ready for ~5 weeks

• If you are interested, please notify 
administrator@eHealthexchange.com
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Upcoming Events

• Hub Info Meetings

– Tuesdays at 1pm ET

– Thursdays at 4pm ET

• July All Participant Call 

– 7/18/2019, 1-2pm ET 

• Annual eHealth Exchange Meeting 

– December 4, 2019 

– Gaylord National Resort & Convention 
Center (Washington DC)

– Sequoia Project & Carequality 
meetings December 5-6, 2019
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https://ehealthexchange.org/events


