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How Do | Participate?

=/l O Telephone . . .
® Mic & Speakers Seftings Your Participation

&MUTED i Open and close your control panel

Join audio:
* Choose “Mic & Speakers” to use VolP
* Choose “Telephone” and dial using the
information provided

Submit questions and comments via the
Questions panel

Note: Today’s presentation is being recorded
and will be provided within 48 hrs

Webinar Housekeeping
Webinar ID: 275-918-366

GoTo\Webinar

Problems or Questions? Contact Dawn Van Dyke
dvandyke@sequoiaproject.org or 703.864.4062
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Topics

1. 2019 Year in Review

2. DURSA Amendment

3. Hub Update

4. Carequality Connectivity

5. Upcoming Events & Ways to Contact eHealth Exchange
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Congratulations to our Newest Participants

273 n Participant

eHealth Exchange

1. St. Charles Health System (OR)
2. Columbus Regional Hospital (IN)

Committed to Improving Patient Care via Data Exchange
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2019 Year in Review
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Growth — 273 Health Systems, Providers, HIEs, Federal Agencies

2014
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273 Active Participants
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62 State & Regional HIEs
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DURSA Amendment
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Why was the DURSA amended?

*  The Coordinating Committee (CC) explored the requirements for
the eHealth Exchange to become a Carequality Implementer Changes cover the following

DURSA Provisions

* Apolicy review determined that a DURSA Amendment is
necessary to pursue becoming and Carequality Implementer

Definition of Participant
Permitted Purposes
Coordinating Committee

Minimum Participation
Requirements

Duties When Submitting a
Message

Auditing and Monitoring
Privacy and Security
Data Breach Notification
Third Party Technology
Liability

*  Adjustments were necessary to align our network with the
current market (i.e. expanded Permitted Purposes to support new
use cases) given that the DURSA hasn’t been changed in 8+ years

— Allow Value-Based Care Organizations to join

— Allow individuals to access health info & direct where info
can be sent

— etc

*  Changes to the DURSA must be accomplished in accordance with
the DURSA Amendment Process detailed in OPP #8.
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DURSA Amendment Steps & Timeline

v" August 13, 2019: Coordinating Committee approved

v" August 26, 2019: Coordinating Committee distributed official notice
Participants had fifteen (15) calendar days to request 2/1/2020 effective date be postponed
based on unforeseen complications or other good cause. No requests we received.

v' September 2019: Provided, recorded, and published 4 web meetings and other materials
provided to educate Participants regarding DURSA changes

v" October 1, 2019 through November 30, 2019: Participants vote to amend the DURSA a

@ December 1, 2019 through January 31, 2020: All Participants must sign the amendment to the
DURSA prior to the effective date of the amendment or terminate their participation (required
by the DURSA and Operating Policy & Procedure #3)

@ February 1, 2020: Effective date
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Hub Update
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Single Connection to the Nation

Current State

Multiple Connections Per Participant

Future State

1 Connection Per Participant

v’ Expands Reach

Dizggity Dignity v" Lowers Cost
/ (20+) \ v' Introduces New Capabilities
DoD / \ SSA
(60+) (150+) el SR
Hub
Hecith Exchange
Michiana VA L
(6) \ / (200+) Michiana VA
\ Tiger /
Institute
(3)
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patient
matching issues

Go-Live Progress

As of Wednesday 12/18/2019 Upcoming

*  7initiators live bidirectional Additional responder go-ljves each Wednesday

* 166 responders live Initiator testing/setup

* 52 ready for live once Amended Participation — 2 Connectathons each week to test pulling
agreement signed CDA from any live responder or from Hub
ITP (fictitious responding gateway)

* 43 Participants signed Amended Participation

agreement but haven’t passed testing — Real-time debugging
e 25 Participants haven’t passed testing or signed — Common Pitfalls to Troubleshoot:
agreement * Incorrect Initiator IP address

provided to Hub firewall

* Incorrect test patient details
provided
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82% Responding to Hub or Technically Ready

14 Ready for Live Once WSA
Patch Loaded (5%)

166 Live Responders (62%) 37 Ready for Live Once BAA
Signed (14%)

34 still Testing But Signed
BAA (13%)

15 Still Testing & Need to
Sign BAA (6%)

©Copyright 2019 The eHealth Exchange. All rights reserved.
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166 Live Responders
7 Live Initiators https://ehealthexchange.org/participants

Participating Organization + Locations

AdventHealth L] HUB Two\Wa
/] Content Validated

Advocate Aurora Health Care, Inc.

Alabama One Health Record ” HUB Res onder Or||

Allegheny Health Network

Allina Health Allina Health Facilities /] HUB Responder Only |
Altru Health System g
AnMed Health ] HUB Responder Only |
Anne Arundel Medical Center

Ardent Health Services g
Arkansas SHARE (State Health Alliance /] HUB Responder Only]

for Records Exchange)

Asante Health System

Aspirus Inc. ” HUB Res nondar Onl

Atlantic Health System

Atrium Health (formerly Carolinas ﬂ

HealthCare System CareConnect) g

Ballad Health

Baptist Health-Arkansas g

Baptist Memorial Health Care ”

Bayhealth Medical Center u

Beaumont Health

Bronson Healthcare Group u

Bryan Health

Buffalo Medical Group g
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Carequality Connectivity
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Carequality

1. Notification Coming Early January 2020
a. Ability to opt-out for any reason through
3/31/2020
b. eHealth Exchange’s Carequality fee
c. Ability to begin transacting in Production

as early as 2/1/2020 (4/1/2020 for most
Participants)

d. Pilot (non-Production) activities can
continue past 1/31/2020

2. NCHealthConnex & Quality Health
Networks Opting-Out

3. Epic Participants, CommonSpirit, HCA
Mission, Santa Cruz HIO, CRISP, Konza,
Manifest Medex, MiHIN, & Womba might
want to opt-out since already connected
to Carequality

NextGen

NetSmart AthenaNet

eHx . Epic Care
.. 1 interface vs 300+ 122 Connections
Participant Everywhere
. €Hedith Exchange
€Hedith Exchange \
N\

[y
(]
o
=
=
o
o
=
o
S

Commonwell Surescripts

eCw
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https://ehealthexchange.org/wp-content/uploads/2019/09/eHx-fees.pdf

Please Engage!
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Communication

 \Website — Registration for the secured Participant-only section is fast &
easy

 Monthly Participant Web Meetings — Typically the 3rd Thursday of Each
Month at 1 pm ET

 Email Administrator@ehealthexchange.org — Any time if you have a
specific question and cannot attend the Hub Web meetings

. [Weekly Hub Initiator Connectathons — Will identify dates/times early}
January

* ONC Annual Meeting — January 27-28, 2020

e |HIMSS — March 10-12, 2020, booth #5269 in Hall WC

https://ehealthexchange.org/events
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