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How Do | Participate?

O Telephone . .
® Mic & Speakers Settings Your Part|C|pat|0n

Openandcloseyour control panel

Joinaudia:
AChoosar a &) LIS | {toSipeRaiP
AChoosed ¢ St S LaK®Rdjaldusing the information
provided

Submitquestionsandcommentsviathe Questionspanel

Note: ¢ 2 R lpgesgatationis beingrecordedand will be
providedwithin 48 hrs

[Enter a question for staff]

Webinar Housekeeping
Webinar ID: 275-918-366

GoTo\Webinar

Problems or Questions? Contact Dawn Van Dyke
dvandyke@sequoiaproject.oay 703.864.4062
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1. New Participants
2. Carequality OpOut
3. Hub Update

4. How to Engage

eHealth Exchange
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Congratulations to our newest Participants!

276 n Participant

eHealth Exchange
1. San Mateo County Health (CAHIE Node

Committedto Improving Patient Cargia Data Exchange

eHealth Exchange
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New Participant Coming Soon

MyDirectives(ADVault)

Now s the time to create a
A Universal Advance DigitBirective olan

AS5SOAaArz2ya oL UGASYGaQ @FfdzSa g GUNBLFGYSyd 3I21I f
A | | Createyour own careplans at
Healthcare Ag_ents (who patient has authorized MyDirectives.com‘or free so
to make decisions) T _
physicians& family can
Implement your decisions.

eHealth Exchange
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276 Participants (Contracts)
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Including 61 State & Regional HIES
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What is Carequality?

LdQa |

T Ndot¥a Seivdid] =

\ﬂe‘“p\ermntd's &T'HI' Oants
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' Glenwood Systems il

A Technical &olicyagreements

A Governing structure

A Federated architecture

Enables providers using a
Carequalityenabled networke.g.
athenahealth CommonWell, &
eHealth Exchang¢9 exchange
patientdata with providers in other
Carequalityenabled networks.
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Which networks exchange via Carequality?

Over 20 data sharing
networks are live on

Carequality

An additional ~20 networks
are planning to impler

Carequality
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Which providers exchange via Carequality?

A To identify who exchanges via Carequality, Viijis://carequality.org/active
sitessearch

A TheeHealth Exchange ham additional information regarding who
exchanges with the Carequality framework

eHealth Exchange
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https://carequality.org/active-sites-search

What does the Carequality Active Search Map look like?

Search By No State Search By Zip: [I80910)
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Children's Hospital Colorado
CLINICA TEPEYAC
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Denver Health Medical Center

€
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Map data ©2020  Terms of Use.
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13 ©2020 eHealth Exchange. All Rights Reserved.

eHealth Exchange



2 K 1 Qa OKIFy3aIAy3IK

Before eHealth Exchange Once eHealth Exchange
Connects with Carequality Exchanges with Carequality

N\ —d

Exchangg A 0 K (G KS SI SIf (K |9 adidlkoylsbeeEange withrbviders via
health systems, federal agencies, providers and |/ | NXB lj d2bHinfpléndettér networks
providercollaboratives. R athenahealthnetwork

A eClinicalWorks network

A CommonWelHealth Alliance network

A etc

If you do not notify by 3/31/2020, your organization will be

connected to the 20+ Carequality networks on 4/1/2020, and your organization will be charged
Carequality exchange fee

eHealth Exchange
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mailto:administrator@ehealthexchange.org

Why is the eHealth Exchange offering me the ability to exchange with Carequality”

CommonWell
Network
N\ 4 7
75% Health ** carequality
Systems . * .

A Expand reach i o

61 State &

A Lower connectivity expense Rogonal HIES SRS LLETTTTTTIEE S et
v
A Speed to market Hub
Hedlth Exchange L 4
L 4 '0‘
20 Additional
1 Networks
A Improve patient care g
E!I-led:Emhage' eHealh Bxchongs’

70,000 Medical
Groups

eHealth Exchange”

eHealth Exchange
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How isthe eHealth Exchange different?

V Yes

eHealth Exchange Other Networks + Sometimes

Single technical connection instead of hundreds Single technical connection instead of hundreds

Vendor agnostic Vendor agnostic
24X 7x365 monitoring 24X7x365 monitoring

Mandatorycontent testing Mandatorycontent testing

Analytics dashboard Analytics dashboard

< < < < < <
e = @ B B B

Federal agency connectivity Federal agencgonnectivity

16
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What additional terms must my organization accept to exchange with
Carequality ?

A If your organization exchanges with  Sample Term:

Carequality via the eHealth Exchangeif your organization chooses to exchange

your organization will be legally boundyith Carequality for Treatment, your
by the Carequality Connection Terms grganization may not discriminate with

(https://carequality.org/resourcepon  others using Carequality for Treatment.
4/1/2020 or whenever your You must exchange with all others
organization is connected. exchanging via Carequality for Treatment.

A No signature is necessary since the
DURSA will bind you to these terms if
you do not optout

| eHealth Exchange
17 ©2020 eHealth Exchange. All Rights Reserved.


https://carequality.org/resources

How would the eHealth Exchange connect my organization to Carequality

A TheHubwould connect your organization | Nertoen
to Carequality =

Netsmart

Technologies athenahealth

A Your organization mustonsumethe Hub

aware directory (phone book) to exchange Lo Crmmy v e e
with Carequality ey s
I FHIR version y

I SOAP version Pl [ e

Alliance

eClinicalWorks

#~
carequality /
\\_//,‘

: eHealth Exchange
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How much does the eHealth Exchange charge Providers & HIEs to exchange with
Carequality?

lyydz- £ | SFftGK {@aG4§SYX I Lhx 2
With

A To minimize adoption impedimenthe
eH.eaI.th EfX(r:]hange 'S absorbnh@ vast . CarequalityEnabled Networks via eHealth Exchange
majority of the expeng.eto setup cpnnectlvny Apniies 1o Healih Systens
and then cover ongoing transaction expense

HIOs, and other providerg
not already connected witt
Carequality who do not opt

Annual Revenue (or Annual Operatit
Expense for Government & Non

A Thesefees are in addition to fees paid today Profits) :
h ithin th Health Exch out of Carequality
exchange within the eHealth Exchange cOnNEchvity:
network. >$500Million $13.500
$100Million to lessthan $500 Million $12.500
A Asepa_trate fee schedule applies _to F_ederal $10 Million to lessthan $100Million $9 500
agencies, valubased care organizations, & — —
$1 Million to lessthan $10 Million $5 500
vendors. !
Lesghan $1 Million $2.500

eHealth Exchange
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A Please notify

What does my organization need to do and by when?

administrator@ehealthexchange.oby Unlessyou ask

3/31/2020 if your organization does not wish by

to exchange with the 20€arequalityenabled 3/31/2020 to not connect your organization to
networks via the eHealth Exchange on the 20+ Carequality networks, your Hub
4/1/2020. connection will connect your organization to the

20+ Carequality networks on 4/1/2020, and yo

If your Organization chooses to connect with Ol‘ganization will be Charged the fees describec

Carequality via the eHealth Exchange, you do
not need to do anything

eHealth Exchange

20

©2020 eHealth Exchange. All Rights Reserved.


mailto:administrator@ehealthexchange.org
mailto:administrator@ehealthexchange.org

What if my organization changes its mind?

A If your organization notifies
administrator@ehealthexchange.org by
3/31/2020 it does not wish to exchange with
the 20+Carequalityenablednetworks via the
eHealth Exchange, and it later changes its
mind, simply notify
administrator@ehealthexchange.arg

A Or, if your organization does nothing and is
connected to Carequality on 4/1/2020 and
later decides it no longer desires to exchange
viaCarequalitysimply notify
administrator@ehealthexchange.arg

Unlessyou ask
by
3/31/2020 to not connect your organization to
the 20+Carequalityenablednetworks, your Hub

connection will connect your organization to the
all Carequalityimplementer networks on
4/1/2020, and your organization will be charge
the fees described.

21
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How might | obtain additional information?

How When Where
1. Visit Carequality Web Site Any time https://carequality.org
2. Monthly Participant Web Typically, the 3rd Thursday ¢
: https://ehealthexch .org/events
Meetings Each Monthat 1 pm ET ltps://ehealthexchange.org/ev
3. Emall Any time if you h ave a specif administrator@ehealthexchange.org
question

: eHealth Exchange
22 ©2020 eHealth Exchange. All Rights Reserved.
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Hub Dashboard

ALFT @e2dzOQNB ftAQGS 2y GKS 1dzo |a | awSALR2YRSNE 6
Participants) route requests to your organization via the Hub), you should be leveraging the Hub
Dashboard (portal) to better understand exchange patterns.

A Your organization should have 1 system administrator providing access to others at your organizatio

A If not, askTechSupport@sequoiaproject.ci@ setup a dashboard system administrator

24
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v
F NREK

2 KI0Qa

} |eO§’h ExChQnge MY STATS HUB STATS REQUESTS  (ROSS-PARTIOPANT  USERS

michael lundie@cognosante com . %

4 Stats > Cross-Par|cipant Sharing

[ 11/25/2019 - 12/01/2013

Cross-Participant Sharing C

&= Transaction Partners Q Transaction Table & Map @ Time & Message

Presets Days Months

All Initiator Responder

QM;p::u;:: OpenStreatMap improve this map

32 Participants could not be shown due to missing location data.

Web portal view into:
AWnho is querying your
organization

AWhere your clinicians are
searching

ASuccess rates

AResponse times
AhGKSNI t I NIOAO
Aetc
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Hedlth E_jxfs;jf"ht]r‘r;_]e MY STATS ~ HUBSTATS  REQUESTS  CROSS-PARTIOPANT  USERS

4A Stats » Alabama One Health Record GWPRDO1

Alabama One Health Record GWPRDO1 ®  E1zsme-izovase Presets  Days  Momths Web portal view into:
As Responder | As Initiator AWh 0 IS q ue ryl n g yo ur
[£] Patient Discovery 1 Last Activity Ol‘g anization

57 8 Matched 11/22/2019 8:32 pm

M R Mo activity in the last 10 days AWhere yOUI’ CliniCianS are
searching

—— "’ :2:”3: D Status History @
R . © NomsiOperation apzzm 7stim ASuccess rates

@ 1 maonth
(% Documents @ (® Error Responss 10/22/2013 7:20 pm AReSponse tl mes
& 40 63 EE-'L Query for Documents @ 3 minutas

44 [Y Rewieve Documents Ah L,l K é NJ t I NJ:I 7\ é)

9/4/2019 218 pm

|I I I I I I I I N 953 Documents Returned ® 0 seconds Aetc

. Response Times Top 10 Initiators @
141,098 5 & Avg. PD resp. time
\/’/\"/\ 144,402 s [ Avg. QD resp. i

——— e — 470.29 5 Avg. RD resp. time

3
6705.6 k D Avg. message size

 / "

Eskenazi Health GWPRDO1

eHealth Exchange
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Who Is Connected to the Hub

A 227Participants live as Responders

A 103Participants live as Initiators

75% Health
Systems

eHedith Exchange’™

61 State &
Regional HIEs

eHealth Exchange’

Hub

Health Exchange

3 Federal
Agencies

eHeaith Exchange™

70,000 Medical
Groups

eHedlth Exchange’

e
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.
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85% Dialysis
Centers

eHealth Exchangs”
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e
carequality

Athenahealth
Network

ot
carequality

20Additional
Networks

— T
carequality
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PleaseAttend:
. A https:// zoom.us/j/5128970748
Technical Work Group A MeotingID: 512 897 0748
A Onetap mobile: +1669900683%5128970748
A Thursdays at-%pm ET, 4/2/2020 throug8/31/2020

A Thursdays at%pm ET, 4/2/2020 through 8/31/2020

A Likely Topics:
1. Technical Specification Creation

a. Push notifications
Populating directory with hospital locations
Broadcast query
FHIR Directory
Consumer access
Carequality harmonization

g. Controlled Unclassified Information (CUI) Marking

2. Testing
3. Hub Updates
4. Capacity planning-inal Thursday each month]

R

eHealth Exchange
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https://zoom.us/j/5128970748

How might | obtain additional information?

How When Where

1. VisiteHealth Exchange : _

Web Site Any time https:.//ehealthexchange.org
2. Monthly Participant Web Typically, the 3rd Thursday

: : h :

Viastings Each Month at 1 pm ET https://ehealthexchange.org/events
3. Weekly Technical Thursdays 4% ET (April thoug hitos://ehealthexchange.org/events

Workgroup August+)
3. Emall Any time if you have a specif administrator@ehealthexchange.org

guestion

| eHealth Exchange
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Questions & Answers

Please email questions or concerns to
administrator@ehealthexchange.org




