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Standard Operating Procedures (SOPs)



eHealth Exchange Protocols vs. RCE SOPs

• The RCE SOPs provide the requirements and overall processes to exchange 

via TEFCA for QHINs, Participants, and Subparticipants, but there can be 

variations in how those processes are managed and implemented within each 

QHIN's network. 

• The eHealth Exchange's TEFCA Protocols provide further specification to 

eHealth Exchange QHIN Participants and Subparticipants regarding how 

TEFCA-specific requirements and processes are managed and implemented 

within the eHealth Exchange QHIN network. 



eHealth Exchange Protocols vs. RCE SOPs

• The eHealth Exchange Protocols address TEFCA-specific requirements and 

processes that include: 

– Change Management

– Dispute Resolution

– Governance

– Enforcement 

– TEFCA Security Incidents

• Example: The RCE SOP "TEFCA Security Incident Reporting" establishes the 

uniform requirements and reporting procedure across the entire TEFCA 

ecosystem. However, it would not tell eHealth Exchange QHIN Participants 

who to contact at the eHealth Exchange about a suspected TEFCA Security 

Incident.  That is in the eHealth Exchange Protocol.

https://rce.sequoiaproject.org/wp-content/uploads/2024/07/SOP-TSI-Reporting-v1-508.pdf
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SOP: Exchange Purposes (XPs)



Authorized TEFCA Exchange Purposes (XPs) and XP Codes



SOP: Exchange Purposes (XPs)



SOP: Exchange Purposes (XPs)

• Will continue to be updated as XPs are added or updated to require a 

response and as new "SubXPs" (think: use cases) are added

• As responses are updated to required, each XP will have associated 

implementation SOPs that will describe the Required Information for the 

reponse

– Currently, for T-IAS and T-TRTMNT, the required information is at least the 

USCDI v1 data classes and data elements that the Responder maintains.

– IF the Responder is a Health Plan, they MUST also share individual claims and 

encounter data it maintains.

• All Participants and Subparticipants MUST respond to T-IAS and T-TRTMNT 

at this time, and MAY respond to any authorized XP.



SOP: Exchange Purposes (XPs) Exceptions

• If the response is prohibited by Applicable Law

• If the Responder is controlled by a Public Health Authority

• If the Responder is controlled by a federal, state, local, or tribal agency and 

using TEFCA solely for purposes of requesting information for Government 

Benefits Determination

• If the reason asserted is for IAS and the information would not be required to 

be provided to an Individual pursuant to 45 CFR 164.524(a)(2), regardless if 

the Responder is a NON-HIPAA Entity, Covered Entity, or Business Associate

• The requested information is not Required Information

• The XP is authorized but does not require a response

• If otherwise exempted by an applicable SOP
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Treatment Exchange Purpose Implementation SOP

SOP Definitions

• Treatment: has the meaning assigned to such term at 45 CFR § 

164.501. 

• TEFCA Required Treatment: a Query that meets the requirements 

of Section 5.3 of the Treatment XP Implementation SOP.



Treatment Exchange Purpose Implementation SOP

Treatment / T-TREAT

• The definition of "Treatment" under TEFCA continues to align with the 

HIPAA definition (including the definitions of "health care" and "health care 

provider" within the Treatment definition).

• This keeps the "top level" scope of permitted treatment-based exchange 

under TEFCA consistent with what is permitted as "Treatment" under HIPAA.

• Responses to T-TREAT are permitted but are not required by the 

Treatment Implementation SOP. 



Treatment Exchange Purpose Implementation SOP

TEFCA Required Treatment / T-TRTMNT

• The SubXP TEFCA Required Treatment (T-TRTMNT) is somewhat narrower 

in scope with respect to who may assert TEFCA Required Treatment and in 

what circumstances than what is permitted under HIPAA. 

• T-TRTMNT is essentially a subset of what is permissible under Treatment / T-

TREAT. 

• Responses to T-TRTMNT are required.



Treatment Exchange Purpose Implementation SOP

• The new XP Code, T-TREAT, applies to the existing definition of 

Treatment.

• The existing XP Code, T-TRTMNT, has a new definition/scope for TEFCA 

Required Treatment.

• This is because responses to T-TRTMNT are still required under the new 

definition.



Treatment Exchange Purpose Implementation SOP

Summary of T-TRTMNT Scope

❖ WHO:
1. A Covered Entity that is ALSO: (i) a specific, enumerated type of Health Care 

Provider entity; or (ii) a specific, enumerated type of licensed individual 

(“Licensed Individual Provider(s)”); OR

2. A Delegate of such a Health Care Provider, EXCEPT where the Delegate is a 

Health Plan; OR

3. A Government Health Care Entity (as defined in the CA/ToP);
 

AND...



Treatment Exchange Purpose Implementation SOP

Summary of T-TRTMNT Scope CONTINUED

❖ WHY:
 

If the Query is “in connection with or intended to inform health care 

services” that one of the enumerated types of Covered Entity 

healthcare entities “is providing or intends to provide to a patient 

through synchronous or asynchronous interaction (either in-person 

or virtual) with a Licensed Individual Provider.”



Treatment Exchange Purpose Implementation SOP

❖ WHO?  T-TRTMNT Health Care Provider Entities:
 

[T]o the extent these terms are defined in 42 USC 1395(x): a Hospital; 

skilled nursing facility; nursing facility; home health entity; health care 

clinic; community mental health center; renal dialysis facility; blood 

center; ambulatory surgical center; emergency medical services 

provider; Federally Qualified Health Center; group practice; a 

pharmacist; a pharmacy; a laboratory; a provider operated by, or 

under contract with, the Indian Health Service or by an Indian tribe, 

tribal organization, or urban Indian organization (as defined in section 

1603 of title 25); or, a rural health clinic



Treatment Exchange Purpose Implementation SOP

❖ WHO?  T-TRTMNT Health Care Provider Persons:
 

[A] natural person doctor of medicine or osteopathy, doctor of dental 

surgery or dental medicine, doctor of podiatric medicine, doctor of 

optometry, chiropractor, or other natural person who is licensed, 

certified, registered, or otherwise authorized by a State to provide 

health care, including but not limited to, a physician assistant, nurse, 

nurse practitioner, social worker, psychologist, registered dietician or 

nutrition professional, physical therapist, occupational therapist, or 

speech-language pathologist (collectively, “Licensed Individual 

Provider”).



Treatment Exchange Purpose Implementation SOP

❖ WHY?  T-TRTMNT Examples & Exclusions from the SOP (formatting 

added)
 

This includes, but is not limited to, Querying for records: upon receipt 

of a notification of admission to or discharge from a hospital, for 

medication reconciliation and medication management; in support of 

care management; and for identification of care gaps all for an 

individual patient.  Queries initiated using the TEFCA Required 

Treatment XP Code are intended to support health care services for 

individual patients. If a Query is made for a similar purpose at a 

population level, it is for Health Care Operations.



Treatment Exchange Purpose Implementation SOP

Required Information for T-TRTMNT:

• Beginning December 31, 2024, data required in response to T-TRTMNT are 

at least the USCDI v1 data classes and elements maintained by the 

Responding Node.
o Note: The QTF requires conformance to USCDI v3 data classes, data elements, 

AND vocabulary standards by January 1, 2026.

• For Responding Nodes that are controlled by a Health Plan, Required 

Information also includes individual claims and encounter data (without 

provider remittances and/or enrollee cost-sharing information)



Treatment Exchange Purpose Implementation SOP

Closing Notes: 

• The Treatment Exchange Purpose Implementation SOP expressly 

contemplates that the Level 2 XP Code will continue to evolve and be 

expanded over time to accommodate additional types of healthcare 

providers and services.  

• Today's review of the Treatment Exchange Purpose Implementation 

SOP has been based on Version 1 of that SOP, published by the RCE on 

July 1, 2024.  



Questions?



Thank you! 

RCE TEFCA Resources

eHealth Exchange Resources Including QHIN Resources

 

https://rce.sequoiaproject.org/tefca-and-rce-resources/
https://ehealthexchange.org/resources-library/


ehealthexchange.org
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