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Housekeeping Items
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All lines have been muted to avoid background noise. 

Type questions in Q&A section at any time. 
We’ll open for questions after each agenda topic.

This meeting is being recorded and will be shared via email.



Today’s Topics
New Participant Spotlights Ashley Green

MyDirectives
Lisa Nelson

Scott Brown

TEFCA Update Dennis Sherba

Use Case Spotlight - eCR Jay Johnstone

Dashboard Focus Group Jay Johnstone

Marketing Update Tiffanie Hickman 

Information & Resources Ashley Green

Q&A Anyone
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New Participants
Committed to improving patient care via data exchange



Congratulations!

Metriport is building an internet for healthcare data, 

allowing healthcare innovators to access and manage the 

patient information they need to grow and scale quickly. 

We're a highly ambitious team of software engineers and 

healthcare enthusiasts, on a mission to accelerate 

healthcare development by making the sharing of medical 

data between healthcare providers and organizations 

across the US easy and instant.

Learn more at: About Us | Metriport
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Founded in 1947, Milliman helps clients in the public and 

private sectors confront complex risk on a global scale—

from extreme weather and market volatility to financial 

insecurity and rising health costs. Our solutions 

encompass insurance, financial services, healthcare, life 

sciences, and employee benefits. We are an independent 

firm with offices in major cities around the globe.

Learn more: Our Story | Milliman | Worldwide

https://metriport.com/about
https://metriport.com/about
https://www.milliman.com/en/Our-Story
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MyDirectives Solutions Overview
An Ecosystem for Advance Care Planning
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End-to-End Advance Care Planning

Digital Storage
Digital Document 

Creation
Digital Retrieval

Actionable 
Insights

• Created 
Individually or 
Facilitated

• Interoperable Data 
Content and Exchange 
Standards

• EHR Integration 
• ePCR Integration
• Health Information 

Exchanges
• MyDC Licenses

• Transaction Reporting
• Regulatory Compliance
• Quality Improvement
• HEDIS, CAHPS, HOPE, Star



Independent 
completion 
from home 
computer, 
laptop, or 

mobile device

Facilitated 
completion by 
clinicians and 
non-clinician 
healthcare 

workers

Facilitated 
completion 

through home 
health services

Facilitated 
completion in 

institutionalized 
settings
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Capturing  Patient Treatment Intervention, 
Care Experience Preferences, and Consents Anywhere



Why MyDirectives Is Different
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Industry Pioneer Certified Nationwide 
Registry

National Adoption

Award-winning platform 
used in all 50 states for 
15 years

Focused on ALL 
aspects of digital ACP
• Legal
• Technical
• Clinical
• Policy

Standards-Driven Integrated Into EHR 
Workflows

Trusted by Premier 
Clients

Gold Standard
Partners

9-1-1 & ePCR 
Platform 

Integration

National 
Recognition
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Interoperable 
Networks



The Value of ACP
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Decreased 
inpatient 
spending24%

Decreased likelihood 
of dying in the hospital

21%

Lower total 
spending17%

Increased use 
of hospice in 
last 3 days

18%

Source: Chen, A. J., & Li, J. (2024). Paying for advance care planning in Medicare: Impacts on care and spending near end of life. Journal of Health Economics, 98, 102921.

31%
Decreased ICU 
utilization in 
last 30 days



Accessibility and Interoperability
A secure, nationwide registry for 
universal storage and retrieval 
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• Nationwide registry securely 
stores all documentation

• Create or upload, store, edit, and 
share ACP documents, OOH-DNR 
and POLST forms, and video 
recordings

• Advance care plans, advance 
directives, mental health advance 
directives, portable medical orders 
(POLST), among others

At the Center of the Ecosystem
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Ambulatory

Hospitals

Post-acute Care

Access Documents Anytime, Anywhere
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The A|D Vault 
Exchange

MyDirectives 
for Clinicians

EMS 
Responders 

EHR Applications Data Exchanges
Direct 

(HL7 v2, FHIR, Direct 
Query/Retrieve, IHE)

Providers

Case Managers

Social Workers

ePCRs

Others

Chaplains

eHex HCID:
2.16.840.1.113883.4.823.1000.2.200

LOINC Document Category:  
42348-3 | Advance Healthcare Directives
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Digital Advance Directives

H e a l t h c a r e  A g e n t  D e s i g n a t i o n

P h y s i c i a n  S u m m a r y

A d v a n c e  C a r e  
P l a n n i n g  W o r k f l o w

Individuals create 
and share consent, 
goals, preferences, 

and values. 

13



Clinical ACP Facilitation
The heart of advance care planning
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MyDirectives for Clinicians
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• Collect a patient’s Healthcare 
Agent consent, goals of care 
and treatment preferences

• Store completed ACP 
documents, PMO forms, and 
MHADs in the A|D Vault 
Exchange

• View and easily retrieve 
patient consents and care 
preferences, and portable 
provider orders 

Enables clinicians and non-clinician 
healthcare workers to engage patients at 
the point-of-care to have compassionate 

ACP conversations.
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MyDirectives for Clinicians in Your EHR
Familiar experience, comprehensive integration

Single sign-on, shared launch context, EHR write back

Coming soon…



• Collaboration with Oregon Health & 
Sciences University (OHSU) 

• Initial migration of over 200K 
completed POLST documents

• Ongoing feed of 2,500 new or voided 
documents per month

• Now POLST documents are accessible 
at St. Charles Health System through 
Epic Care Everywhere

• Accessible to emergency personnel

  EDs/ERs and EMS around the state
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Case Study: Oregon POLST Registry

1.2.840.114350.1.13.500.2.7.3.688884.100

eHex HCID:
2.16.840.1.113883.4.823.1000.2.200

LOINC Document Category:  
42348-3 | Advance Healthcare Directives
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Nationwide ACP Ecosystem Strategy

Every state and the District of 
Columbia has access to ACP 
documents and portable 
medical orders stored in the 
A|D Vault Exchange nationwide 
registry via eHEX.

MyDirectives is actively engaged 
with several states to advance 
development of statewide ACP 
ecosystems.
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Thank you!

Lisa Nelson, MS, MBA
Senior Advisor, Healthcare Informatics and 
Enterprise Integration
 lnelson@mydirectives.com

 401-219-1165

Contact Information

Scott Brown
President and Chief Executive Officer 

 sbrown@mydirectives.com

 469-238-2858 ext. 110
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TEFCA Update
Highlighting policy and participation information



Designated Qualified Health Information Networks

21

Designated 
QHINs



eHealth Exchange QHIN Participant Stages

22

Intent to ParticipateTestingLive

1 Federal Agency, 
3 HIEs, and 

Nationwide Public Health

1 Federal Agency, 4 HIEs 1 Payer Platform, 10 HIEs including 
Delaware HIN becoming a new 

participant



QTF 2.1 Updates
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Highlights:
• Support for directed queries is a major component of QTF 2.1.

oDirected query support was released in coordination with the release of 
the new Government Benefits Determination SOP, which paves the way 
for the SSA to participate in TEFCA.

• Cryptography Changes

• USCDI V3 – new mandatory dates

• New IACP Document ID format (will impact SSA initiated patient 
discovery requests)



QTF 2.1 Updates

24
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• Recent eHealth Exchange collaboration with the RCE has 
confirmed the following:

• Each directed query (QHIN to QHIN messaging) must specify a single 
target and not multiple responding targets.  Reference page 11 of QTF 
2.1:



QTF 2.1 Updates

25
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• Directed query response from the responding QHIN seems to imply the 
use of an MPI and allows for a multiple patient match response, as per 
page 11 of QTF 2.1:



QTF 2.1 Updates
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• Directed Query (DQ) alternate flow 3.2 allows for the use of Document 
Query to retrieve I/ACP, if needed (see page 17):

Note: Currently, under the eHealth Exchange network, SSA partners use both 
Document Query and Document Retrieve to obtain patient consent documents from 
the SSA, but QTF 2.1 allows the SSA partner to skip Document Query and only use 
Document Retrieve.



QTF 2.1: QTF-710 through QTF-712 added

• Added three new Directed Query conformance statements



QTF 2.1 Security Changes

28
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Cryptography Changes:

• Upgraded from 112 bits to 128 bits for x.509 certificate 
signatures​

• Downgraded from 256 to 128 bits for public keys strength

• Recognizes Hardware Security Modules (HSMs)



QTF 2.1: Document Query / Retrieve 
Clarification

• Clarifies that Document Query and Document Retrieve 
SHOULD use C-CDA v2.1 for structured data (page 3)



QTF 2.1: QTF-810 through QTF-812: Updated 
USCDI 3.1 Mandatory Dates

• New condition: data must be mappable to USCDI data classes 
for the requirement to apply



QTF 2.1: QTF-913 through QTF-915: Updated 
USCDI Dates

• Updated USCDI dates



QTF 2.1: QTF-1515: New Requirement: 
Specifies IACP ACP Document ID Format

Note: This informs how the SSA will specify a patient consent document in a 
SSA patient discovery request.



QTF 2.1: Additional Information

• For additional changes and more detail, please reference the 
Technical Workgroup meeting hosted by Eric Heflin on February 
5th.  Email administrator@ehealthexchange.org for a PDF 
formatted slide deck of the Technical Workgroup presentation.

mailto:administrator@ehealthexchange.org
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Use Case Spotlight
Electronic Case Reporting (eCR)



Electronic Case Reporting (eCR)

• Automated generation and 

transmission of case reports from 

EHRs to Public Health Agencies

• Use Cases:
o Real-time monitoring of infectious disease 

outbreaks at the local, state, and national 

levels

o Outbreak response including investigating 

possible cases, tracking exposures, origin of 

outbreak, and controlling response activities

o Closed loop communication for the 

submission of and action needed by

35
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Pushing Electronic Case Reports (eCR)
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Participants APHL

Public 

Health 

Authorities

eHealth Exchange Sub-Contractor:

1.Confirms should be reported to 

prevent unauthorized PHI 

disclosures 

2.Routes only to appropriate 

jurisdiction based upon location, 

result type, diagnosis, etc!

3.Provides a reportability response 

(RR) to the eCR submitter.  If the 

event was reported, it details 

which public health agencies 

received the eCR

DURSA & BAA 

EHR

eCrNo

w App

EHR

EHR

EHR

confirmation

EHR reportable condition 

trigger codes initiate push 

notifications based upon lab 

result, diagnosis, etc

State

Federal

Local

Tribe

This app can be used 

when providers’ EHRs 

are not able to push 

case reports.

confirmation
HUB



ECR Onboarding

1. Confirm your gateway supports IHE ITI-41 (XDR)

2. Notify administrator@ehealthexchange.org that your organization 
would like to push eCRs to APHL (Association of Public Health 
Laboratories)

3. Fill out the short eHealth Exchange eCR Setup Checklist. This will 
be provided along with a kick-off call with APHL

4. Complete non-production transport testing, and schedule go-live

37
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APHL AIMS document submission endpoints for eCR
Environment Transaction Type Home Community ID Document Submission Endpoint

Validation (non-production) IHE ITI-41 with SAML security 2.16.840.1.114222.4.3.4.52.3
https://hub001val.ehealthexchange.org/ehx/1.0.0/iti41/2.0?_eHxHubRouteTo=2.16.840.1.114222.4.3.4.5
2.3

Production IHE ITI-41 with SAML security 2.16.840.1.114222.4.3.4.52.1
https://hub001prod.ehealthexchange.org/ehx/1.0.0/iti41/2.0?_eHxHubRouteTo=2.16.840.1.114222.4.3.4.
52.1

mailto:administrator@ehealthexchange.org
https://hub001val.ehealthexchange.org/ehx/1.0.0/iti41/2.0?_eHxHubRouteTo=2.16.840.1.114222.4.3.4.52.3
https://hub001val.ehealthexchange.org/ehx/1.0.0/iti41/2.0?_eHxHubRouteTo=2.16.840.1.114222.4.3.4.52.3
https://hub001prod.ehealthexchange.org/ehx/1.0.0/iti41/2.0?_eHxHubRouteTo=2.16.840.1.114222.4.3.4.52.1
https://hub001prod.ehealthexchange.org/ehx/1.0.0/iti41/2.0?_eHxHubRouteTo=2.16.840.1.114222.4.3.4.52.1
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Dashboard Focus Group
Call for participants to join us! 



New Dashboard Focus Group

• Influence and prioritize future 
development projects on the Hub 
Dashboard

• Reach out to 
administrator@ehealthexchange.org
to get involved!

39
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mailto:administrator@ehealthexchange.org
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Marketing Updates
News, events, webinars, and more… 



Recent Publications & Coverage

41
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• From Momentum to Meaning: Reflections on 2025 and What Comes 

Next - eHealth Exchange

• How 17 health plans are shifting priorities in 2026 - Becker's Payer 
Issues | Payer News

• Jay Nakashima, President of eHealth Exchange - Becker’s Healthcare 
Podcast | Listen Notes

• Episode 233- Inside TEFCA: QHIN Leaders on the State of Nationwide 
Interoperability - Workgroup for Electronic Data Interchange (WEDI)

• TEFCA, Bulk Exchanges, Government Agencies, and Other Advances 
in Healthcare Interoperability with Jay Nakashima from eHealth 
Exchange | Healthcare IT Today

FEB 2

JAN 29

JAN 19

JAN 16

JAN 8

https://ehealthexchange.org/from-momentum-to-meaning-reflections-on-2025-and-what-comes-next/
https://ehealthexchange.org/from-momentum-to-meaning-reflections-on-2025-and-what-comes-next/
https://ehealthexchange.org/from-momentum-to-meaning-reflections-on-2025-and-what-comes-next/
https://ehealthexchange.org/from-momentum-to-meaning-reflections-on-2025-and-what-comes-next/
https://ehealthexchange.org/from-momentum-to-meaning-reflections-on-2025-and-what-comes-next/
https://ehealthexchange.org/from-momentum-to-meaning-reflections-on-2025-and-what-comes-next/
https://ehealthexchange.org/from-momentum-to-meaning-reflections-on-2025-and-what-comes-next/
https://www.beckerspayer.com/payer/how-17-health-plans-are-shifting-priorities-in-2026/
https://www.beckerspayer.com/payer/how-17-health-plans-are-shifting-priorities-in-2026/
https://www.beckerspayer.com/payer/how-17-health-plans-are-shifting-priorities-in-2026/
https://www.beckerspayer.com/payer/how-17-health-plans-are-shifting-priorities-in-2026/
https://www.beckerspayer.com/payer/how-17-health-plans-are-shifting-priorities-in-2026/
https://www.listennotes.com/podcasts/beckers-healthcare/jay-nakashima-president-of-tYgdnhVRGzF/
https://www.listennotes.com/podcasts/beckers-healthcare/jay-nakashima-president-of-tYgdnhVRGzF/
https://www.listennotes.com/podcasts/beckers-healthcare/jay-nakashima-president-of-tYgdnhVRGzF/
https://www.listennotes.com/podcasts/beckers-healthcare/jay-nakashima-president-of-tYgdnhVRGzF/
https://www.listennotes.com/podcasts/beckers-healthcare/jay-nakashima-president-of-tYgdnhVRGzF/
https://www.wedi.org/2026/01/16/episode-233-inside-tefca-qhin-leaders-on-the-state-of-nationwide-interoperability/
https://www.wedi.org/2026/01/16/episode-233-inside-tefca-qhin-leaders-on-the-state-of-nationwide-interoperability/
https://www.wedi.org/2026/01/16/episode-233-inside-tefca-qhin-leaders-on-the-state-of-nationwide-interoperability/
https://www.wedi.org/2026/01/16/episode-233-inside-tefca-qhin-leaders-on-the-state-of-nationwide-interoperability/
https://www.wedi.org/2026/01/16/episode-233-inside-tefca-qhin-leaders-on-the-state-of-nationwide-interoperability/
https://www.wedi.org/2026/01/16/episode-233-inside-tefca-qhin-leaders-on-the-state-of-nationwide-interoperability/
https://www.wedi.org/2026/01/16/episode-233-inside-tefca-qhin-leaders-on-the-state-of-nationwide-interoperability/
https://www.healthcareittoday.com/2026/01/08/tefca-bulk-exchanges-government-agencies-and-other-advances-in-healthcare-interoperability-with-jay-nakashima-from-ehealth-exchange/
https://www.healthcareittoday.com/2026/01/08/tefca-bulk-exchanges-government-agencies-and-other-advances-in-healthcare-interoperability-with-jay-nakashima-from-ehealth-exchange/
https://www.healthcareittoday.com/2026/01/08/tefca-bulk-exchanges-government-agencies-and-other-advances-in-healthcare-interoperability-with-jay-nakashima-from-ehealth-exchange/
https://www.healthcareittoday.com/2026/01/08/tefca-bulk-exchanges-government-agencies-and-other-advances-in-healthcare-interoperability-with-jay-nakashima-from-ehealth-exchange/


Upcoming Events
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CMS Event Link 

Feb 25 | Washington DC + Virtual

HIMSS Event Link 

Mar 9-12 | Las Vegas, NV

Becker’s Healthcare Event Link

Apri 13-14 | Chicago, IL

eSolutions Xchange Event Link 

Apr 19-22 | Chattanooga, TN

https://ehealthexchange.us21.list-manage.com/track/click?u=ffd94322b65d086585f3bdda0&id=6240f168e0&e=31ecda27b5
https://ehealthexchange.us21.list-manage.com/track/click?u=ffd94322b65d086585f3bdda0&id=ca75d5f3bc&e=31ecda27b5
https://conferences.beckershospitalreview.com/payer-roundtable-spring-2026
https://www.esolutionsxchange.org/


Let’s Meet Up at HIMSS26

• MP11551 — Meeting Place,
Venetian Level 1

• Schedule time to connect, visit 

https://ehealthexchange.org/himss26/

43
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https://ehealthexchange.org/himss26/


eHealth Exchange at HIMSS26

Preconference Forums - Interoperability Forum | HIMSS 

Global Health Conference & Exhibition

• Title: CMS 0057 and ePrior Authorization: What 

Providers and Payers Need to Know

• Date/Time: Monday, March 9, 2026 | 10:35 am – 11:15 

am | Venetian | Level 5 | Palazzo L

• Description: The CMS 0057 final rule is reshaping how 

healthcare organizations handle prior authorizations. This 

session will equip providers and payers with the knowledge 

they need to understand regulatory obligations, prepare for 

compliance deadlines, and optimize their electronic prior 

authorization workflows for improved efficiency and patient 

care.

44
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Pre-Conference Forum Panel

Find Sessions | HIMSS Global Health Conference & 

Exhibition

• Title: Scaling Digital Quality Measurement with Bulk 

FHIR and Real-World Collaboration

• Date/Time: Wednesday, March 11, 2026 | 3:15 pm – 

4:15 pm | Venetian | Level 3 | San Polo 3404

• Description: The Bulk FHIR Quality Coalition—led by 

NCQA in collaboration with health plans, providers, and 

health information networks—set out to prove that 

exchanging clinical data for digital quality measurement can 

be fast, scalable, and standards-based. This panel brings 

together key participants from the inaugural NCQA Bulk 

FHIR Cohort, including MultiCare, Cambia Health Solutions, 

and eHealth Exchange, to share their perspectives, 

technical lessons, and policy implications of implementing 

regulated FHIR APIs for HEDIS reporting.

HIMSS Global Health Conference & Exhibition

https://www.himssconference.com/preconference-forums-interoperability-forum/
https://www.himssconference.com/preconference-forums-interoperability-forum/
https://www.himssconference.com/preconference-forums-interoperability-forum/
https://www.himssconference.com/preconference-forums-interoperability-forum/
https://www.himssconference.com/find-sessions/
https://www.himssconference.com/find-sessions/


Upcoming eHealth Exchange Monthly 
Webinars

45
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Technical Workgroup 

March 5th | 4-5:00 PM ET

All Participant Call 

March 12th | Noon-1PM ET

https://register.gotowebinar.com/#register/6530206717684069720
https://register.gotowebinar.com/#register/4595728158780861280


Save the date

46
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Resources 
Hub dashboard, updating your info, how to get in touch… 

©eHealth Exchange. All Rights Reserved.



Your Hub Dashboard – Your web portal providing 
interoperability insights.

48

• Identify transaction volume, response times, drill-down, & download.

• Who is querying your organization?

• Where are your clinicians searching?

• How much care occurs outside your organization?

Access Hub Dashboard:  https://insightsprod.ehealthexchange.org/#/hub



Monthly Technical Workgroup

• Every 1st Thursday 4-5pm Eastern

• Typical Topics
• Technical Specifications 
• Testing
• Hub Updates
• Capacity planning 

• Register Here

49
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https://register.gotowebinar.com/#register/6530206717684069720
https://register.gotowebinar.com/#register/6530206717684069720


Contacts for Your Organization

We want to ensure that we are reaching the right people at your organization with our 
communications.  

• If you have had recent or past changes and are unsure if we have an updated list: 
email administrator@ehealthexchange.org requesting the Contact List Template to 
complete and return.

• The template asks name, title, phone number, email address, and what type of emails 
the resource should receive.

• This will assist eHealth Exchange and each Participant in knowing that the 
communication we send is received appropriately.

50

©eHealth Exchange. All Rights Reserved.

mailto:administrator@ehealthexchange.org


How might I obtain assistance? 

51
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What Who How

Certificates DirectTrust Support support@directtrust.zohodesk.com 

Technical Support Technical Support servicedesk@hub.ehealthexchange.org

Testing Questions Testing Team testing@ehealthexchange.org 

Questions about the DURSA, policy, or 

anything else!
Administrator administrator@ehealthexchange.org  

Visit: https://ehealthexchange.org/contact-us/ 

mailto:support@directtrust.zohodesk.com
mailto:servicedesk@hub.ehealthexchange.org
mailto:testing@ehealthexchange.org
mailto:administrator@ehealthexchange.org
https://ehealthexchange.org/contact-us/
https://ehealthexchange.org/contact-us/
https://ehealthexchange.org/contact-us/


ehealthexchange.org
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